= GeM  7i—
Governmer Azadl Ka
’ e Markelp!ace

Amrit Mahotsav

f9s g=ar/Bid Number: GEM/2026/B/7446671
feddics /Dated: 18-04-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

09-05-2026 16:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

09-05-2026 16:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Pmo

faswar @ AT/Department Name

Department Of Atomic Energy

IS H AFA/Organisation Name

Irel (india) Limited

PRIt 1 ATAA/Office Name

Ho

a&g 4ol /Item Category

AMC of Integrated Security and Surveillance System - As per
scope of work; Non-Comprehensive; As per scope of work;
Consumables to be provided by Buyer; Industrial; Control
Room; Depending upon the system as mentioned in the
Scope of work; Yes; As pe..

34 3@ /Contract Period 1 Year(s)
fast @ geaa 3t o etsax (3 auf @)
/Minimum Average Annual Turnover of the |1 Lakh (s)

bidder (For 3 Years)

TR & T werews & ge wig & / MSE

Relaxation for Turnover

Yes | Complete

AR & AU Feré3™ A Fe uwd & / Startup

Relaxation for Turnover

Yes | Complete

fahar & #FT 3T gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),OEM Authorization Certificate

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3T AfAgreRl g 3ues U T gFdardsi B
fafaer 3t smer A arer W AfdEreRt @
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & I e Tad: 9 e & o

3maRys s 6 =AM / Minimum number of

bids required to disable automatic bid
extension
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{95 faawui/Bid Details

da$ S| / Number of days for which Bid |3
would be auto-extended

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ Ry e afsha fFar/Bid to RA enabled | No

Hal & faT 3uaey 3EEA/ITC available to

Yes
buyer
&5 @ gaR/Type of Bid Two Packet Bid
dehellchl Feichel & GRIT cichelichl TABIRIOT ¥
HJAd AT /Time allowed for Technical 2 Days
Clarifications during technical evaluation
IgAad fas ea / Estimated Bid Value 435524
Hedidh ugfd/Evaluation Method Total value wise evaluation

AT A arel TaNT eEdrdsT 3T 3aRTyS & /

Financial Document Indicating Price Yes
Breakup Required

$uardl faawu/EMD Detail

3MaIehdr/Required No

$didsh faaoT /ePBG Detail

3ma’Iehdr/Required No

el fasraar onay A& foRar Ir1/Bid splitting not applied.

TANMEHTS 31qarei-i/MIlI Compliance

THIMSITS Hgare=t/MIl Compliance Yes

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
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upload the supporting documents to prove his eligibility for Relaxation.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

e H 3Uels fhu S i 3mavaear /Excel Upload Required :

BOQ Price Breakup - 1776330360.xlIsx

3ifaRs deaar /3maas 3er/Additional Qualification/Data Required

Scope of Work:1776330370.pdf

Payment Terms:1776330375.pdf

AMC Of Integrated Security And Surveillance System - As Per Scope Of Work; Non-
Comprehensive; As Per Scope Of Work; Consumables To Be Provided By Buyer;
Industrial; Control Room; Depending Upon The System As Mentioned In The Scope Of
Work; Yes; As Pe.. (1)

dmeidhr faRPAr /Technical Specifications

favur/ Specification =g/ Values

#R / Core

ISS Components

As per scope of work

AMC Type

Non-Comprehensive

Components to be covered under AMC

As per scope of work

Cost for Consumables Materials

Consumables to be provided by Buyer

Type of Premises

Industrial

Control Unit Type

Control Room

Preventive Maintenance

Depending upon the system as mentioned in the
Scope of work

Data Backup and Recovery Required

Yes

Event Analysis & Critical Reporting

As per scope of work

Manpower (Technical Support Engineer / Resident
Engineer) Deployment

Control Room

ws3ii /Addon(s)
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https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/excel/bid-9225635/1776330360.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9225635/1776330370.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ226/bidding/biddoc/bid-9225635/1776330375.pdf

ol g1 fAuiRa =ga@da Aea/Minimum Floor Price defined by Buyer

o g1 fAuiRa =gaa#d Fea/Minimum Floor Price
defined by Buyer

No

3AYC IR HCEMEAH) g Rad yaR (RHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

StEd! W $aqe T Hf3e /ITC on GST

STEdY 3uat &Y bz /ITC on GST Cess

100% NA
31faRw AR gradsr /Additional Specification Documents
R/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity
#$.49./S.N / AR SR
: (-) ’ mﬂ' /COnsignee q?-lT/AddreSS Quantity /Additicnal
' Reporting/Officer Requirement
761045,IREL(India) Limited PO || Project/
1 Shiv Kumar Pandey || MATIKHALO,CHATRAPUR Lumpsum N/A
Ganjam District. Based

ar g shdr a1 s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,

address, e-mail Id and Phone No. required to be furnished along with the bid

2. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

3. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1) Pre-Qualification criteria:

SI No. | PQ criteria Document required Document

submitting
status

(With page

no. detail)
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2026/Apr/GEM_2026_B_7446671/CLM0010/GCOC_e2cc572e-9292-4d1e-b6621776330448124_os.pur1.docx

Financial Soundness:

The minimum average annual financi
al turnover of the bidder during the |
ast three years, ending on 31st Marc
h 2025 should be 1 Lakhs.

Documentary evidence in the for
m of certified Audited Balance Sh
eets of relevant periods or a certi
ficate with UDIN from the Charter
ed Accountant / Cost Accountant
indicating the turnover details for
the relevant period shall be uploa
ded with the bid.

1. Yes/ No
2. Page No
. Details:
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Technical Competence:

i) Bidders should be experienced in h
aving successfully executed similar
works as detailed below in CPSUs / C
entral Govt. Dept./ State Govt./ Semi
- Govt./ Autonomous bodies or privat
e organizations during last seven (7)
years ending the bid opening date an
d meeting the value requirement as
below:

One similar completed work costing
not less than the amount equal to Rs
. 3.48 Lakhs.

OR

Two similar completed works each co
sting not less than the amount equal
to Rs.2.17 Lakhs.

OR

Three similar completed works each
costing not less than the amount equ
al to Rs. 1.74 Lakhs.

Definition of Similar work(s): Annual
Maintenance Contract of CCTV s
urveillance system.

if) Service Authorization: Bidder
must be OEM or Authorized Distribut
or/ Service providers. In case of Auth
orized Distributor/ Service providers
are submitting the bid, Authorization
Form /Certificate with OEM/Original S
ervice Provider details such as name,
designation, address, e-mail Id and P
hone No. required to be furnished alo
ng with the bid.

For MSE & Start-up bidders, Past
experience is relaxed. However,
bidders have to establish their t
echnical competency by submitti
ng supporting documents towar
ds successful execution of simila
r supplies for any value, failure t
o which the offer will not be cons
idered for evaluation.

Indenting tenderers have to furni
sh documentary evidence in sup
port of the qualification criteria fr
om concerned authority/ departm
ent/ organization for similar suppl
ies as listed below :

Completion certificate indicating
the details of the work order(s) al
ong with copies of the work Orde
r(s).

OR

Evi
dence in proof of the release of p
erformance bank Guarantee(s) a
gainst the work order(s) execute
d along with copies of the work o
rder(s).

OR

The bidder al
ong with copies of the work order
(s) may submit certificate(s) with
UDIN from practicing chartered a
ccountants / cost accountants sta
ting the payments received and
works completed on submitted w
ork orders.

1. Yes/ No
2. Page No
. Details:
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3. Concurrent commitment: The bidd | Bidder should upload the detail a | 1. Yes/ No
er has to submit complete list of con | s per below table. 2. Page No
current commitments on all jobs und . Details:
er execution by them, as per format
given below, which will be taken into
account to assess the spare capacity
available with the bidder. If the annu
alized concurrent commitments of th
e bidder plus annualized estimated v
alue of the work exceeds four times
the average annual financial turnove
r during the last three financial years
of the bidder, then the bid of such a
bidder shall not be considered for fur
ther evaluation. Concurrent commit
ment of the bidder shall be evaluate
d as on the last day of the Month pre
vious to bid due date, based on the ¢
onfirmation/declaration of the bidder
s that they have disclosed all works b
eing executed by them. Bidders shall
exclude all stalled project for which t
here is no progress in last one year g
iving reason for no progress consider
ing above cut-off date. In case any a
dverse report/complaint are received
against bidder and on enquiry found
correct, offer shall be rejected and bi
dder shall be liable for appropriate le
gal action. Total of all balance val
ue plus estimated bid value shou
Id be less than (Average financia
| turnover * 4)

Concurrent Commitment format:

Sl no Organizatio Name of w Value of con Value execu Balance val
n ork tract ted till la ue to be
st month executed
1
2
3

Total of all balance value

Average financial turnover (last 3 financia
| years)

NB: a) Bidder submitting sub contracts PO/WO should submit tripartite agreement and labour license,
failing which offer shall not be considered.

b) Party should upload the Scope of work duly signed & sealed during bidding.

c) Bidder shall upload Price break-up as per attached Excel BOQ sheet during Bidding under price bid
only. Disclosing price CST before financial bid opening will liable for rejection of offer.

d) Uploaded BOQ table’s Gross total including GST must be same with quoted Lumpsum value on GEM
portal. Lumpsum value quoted on GEM portal is final and treated as inclusive all BOQ items.
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e) Quantity may increase/ decrease as per the actual requirement.

Il) Liquidated Damages (LD): If the Seller/Service Provider fails to deliver any or all of the Goods/Services within
the original/re-fixed deli very period(s) specified in the contract, the Buyer will be entitled to deduct/recover the
Liquidated Damages for the delay, unless covered under Force Majeure conditions aforesaid, @ 0.5% of the contr
act value of delayed quantity per week or part of the week of delayed period, until actual delivery or performance
, as pre-estimated damages not exceeding 5% of the total contract value without any controversy/dispute of an y
sort whatsoever. However, in case of inordinate delay maximum deduction shall be 10% of the total contract valu
e.

Note: Inexcusable delays of more than one-fourth (25%) of the completion period specified in the co
ntract shall be treated as inordinate delay(s).

Ill) Purchase Preference is given as specified in bid. Bidders are advised to take care to claim for the PPP/ MIl purc
hase preference feature by uploading the MSE document once again in PPP/MII purchase preference part while part
icipating in the GeM bid.

IV) Offers from vendors defaulted to IREL (India) Limited, OSCOM during last one year will not be considered.

V) Bidder should upload their bank details along with offer for Payment and EMD/SD refund purpose

VI) Other terms & condition and contact details are attached in buyer uploaded ATC doc.

VIl) Engineer-In-Charge: Shri C B Singh, SM-Tech (Inst.)

VIIl) File No: 34-38324

IX) Contact person of Tendering Authority

IREL (India) Limited, OSCOM Unit

Purpose Name Email id Mobile No.
Shri S K Pandey, DGM-T skpandey@irel.co.in +91 9604831
For Bid/tender related q | ech. (Purchase) = 614
uery Smt.Sweta Sinha, M . . . +91 7978132
sksinha@irel.co.in
anager(Purchase) 875
Ffrdpayme”t/ref“”d rel Shri. J. Nayak, inayak@irel.co.in,  |+91 9220310
ate DGM (F&A) finance-os@irel.co.in 513
Query
For Technical Specificati hri inah
on/ Shri C B Sing o . +91 807506
cbsingh@irel.co.in
Scope of work related Q SM-Tech (Inst.) 0529
uery '
sefawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
5. Publishing bids on GeM for procurement of works.
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6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the @Tar=a_@¥# 3R 2f/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
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https://bidplus.gem.gov.in/bidding/bid/bidsla/85112341153225

specified in @ra=a f@7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT AT & TS 26 & TeH 3 ARG & WY HH N AST T arel g7 & T & Wl W ufdey & da9 &
T & T H{H A TS I drel o & Dl ) =X 50 A & [ ¢ & fow 9t or3 gom 59 a8 @3 & aren
qeTH WY & wH Gohgpd allfds & oo dd §HT ST &l sHd gureld B gln 3R BIS o aed awon fRw S
T SHPI UIele] o B W HJdY P Tcehiel FHAH el IR Bl & HHR M Y Plefell HILAS & U BN in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggarg/Thank You---
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