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Bid Number/gelt maies (Rs gean):
GEM/2025/B/6057351
Dated/Rgars : 14-03-2025

Bid Document/ Rs &=

Bid Details/fs faaor

Bid End Date/Time/fs sig ga &t arfi@/aaa

24-03-2025 16:00:00

Bid Opening Date/Time/fds god &Ht
adr@/aaa

24-03-2025 16:30:00

Bid Offer Validity (From End Date)/R5 U2rher
dgar (dg g H alE W)

120 (Days)

Ministry/State Name/3ae/I<d & 1A

Pmo

Department Name/R33T & =13t

Department Of Atomic Energy

Organisation Name/d3aa & a1H

Irel (india) Limited

Office Name/@Fata T & aTH

Ho

%l $3a/Buyer Email

purchasel-ch@irel.co.in

Item Category/dg IRy

Custom Bid for Services - Outsourcing of Housekeeping at
Unit premises

Similar Category/@dr Joft

e Hiring of Sanitation Service

Contract Period/31[dy 3@

1 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fd=X & ged# 3itad
A ea3iax (3 anf &)

10 Lakh (s)

Years of Past Experience Required for
same/similar service/3=/aaa Jar3it & fow

f&a fera segda & af

7 Year (s)

Past Experience of Similar Services

required/zdl R &1 Jar3ii & WSer 3maRITw
AT ®

Yes

MSE Exemption for Years Of
Experience/3%d & auf ¥ wATES g/ and
Turnover/TH30R & fav tATHEs H T A &

Yes

Startup Exemption for Years Of
Experience/33/@ & auf & ¥I¢3U g/ and

Turnover/ TI3ER & AT FIE3T & Fe uT &

Yes




Bid Details/fs faaror

Document required from seller/fashar & #rax
AT GEAAS

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

IS

by bidders to all bidders participated in No
bid?/

Bid to RA enabled/93 & Ray =farel aftha fovar | No
ITC available to buyerfhdr & fau sudey Ves

Type of Bid/fQs & y&R

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&<lIdl HgAidad & |2 Days
2N cepelidht TAEHIOT ¥ AT FHT
Estimated Bid Value/3ig#ifad s e 4068168

Evaluation Method /@i ugfa

Total value wise evaluation

EMD Detail/3uasd) faaror

Advisory Bank/Tsardsit d@

State Bank of India

EMD Amount/$Tarsr I

68952

ePBG Detail/sdidsh faaror

Advisory Bank/TsaigenI &

State Bank of India

ePBG Percentage(%)/sdeisit ufaera (%)

5.00

Duration of ePBG required (Months)/3didsir &
TSI 3afd (FTE).

18

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy./Si9 P Tl & HFHT STAS! TT P FTgd [T BT FATAT HeINT b T 195 F WY 4 FATNT gEardet IFdd B &

TATHS BeIRT & ddd bad a&g3i & fow fafaatar gor Farsit & fow dar uerar $wadh @ g & urd | crarRat & g8 Aifd &

W T IIE @M IR &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3Tas! 3R Tured
FATA T, ST TE I BT &, enren At &k gar 7 g AR

Beneficiary/arswadf :
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CM-Finance(Purchase)
HO, Department of Atomic Energy, IREL (India) Limited, PMO
(C Usha Nandhini)

MIl Compliance/TH3$3TS 3uraet

MII Compliance/THITSHTS 3eJurelel Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

Additional Qualification/Data Required/31faR® Jdeadr /3maraes et

Pre Qualification Criteria ( PQC ) etc if any required;:1741943853.pdf

Scope of Work:1741943863.pdf

Payment Terms:1741943870.pdf

GEM Availability Report ( GAR):1741943887.pdf

Undertaking of Competent Authority is mandatory to create Custom Bid for Services. Please
download standard format document and upload:1741943917.pdf
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Custom Bid For Services - Outsourcing Of Housekeeping At Unit Premises ( 1)

Technical Specifications/da=lihr ARATBAT

Specification Values
Core
Description /Nomenclature of Service Proposed for procurement using Outsourcing of Housekeeping at
custom bid functionality Unit premises
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
Addon(s)/us3ia

Input Tax Credit(ITC)/3eTqc &Y Hhf2c(3MEERM) and/ T Reverse Charge(RCM)/Rad UAR (3RHTH) Details

ITC on GST/SNTHE W AYE X shise ITC on GST Cess/sITHEl 3 &N Hhisc

100% NA

Additional Specification Documents/3ifafit® RN grards

Consignees/Reporting Officer/@fc/Raiféar i@

The quantity

of
Consignee
rocurement ..
S.No./#. || Reporting/Officer/ pl i:dicates l:\ddltlonal
g R /Raféar Address/adl Project Requirement/31fafi®
Kl BEaR based or MR D
Lumpsum
based hiring.

691583,IREL(India) Limited
1 Sujatha Menon M P P.O.: CHAVARA-691 583 DIST.: |1 N/A
KOLLAM, STATE: KERALA

Buyer Added Bid Specific Terms and Conditions/rar gz s a1 Rz & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Forms of EMD and PBG

47



Bidders can also submit the EMD with Account Payee Demand Draft in favour of

IREL (India) Limited
payable at
Chavara

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG
Bidders can also submit the EMD with Banker’s Cheque in favour of

IREL (India) Limited
payable at
Chavara

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

IREL (India) Limited
Account No.
57013595003

IFSC Code
SBINO070055

Bank Name

State Bank of India
Branch address
Chavara, Kollam, Kerala

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

IREL (India) Limited
payable at
Chavara

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

PRE-QUALIFICATION CRITERIA

The tenderer should be submit the following towards Pre-Qualification Criteria:

1. The Bidders should have minimum 7 vyears of experience in successfully completing

Housekeeping/Toilet Cleaning works or similar works during the past 7 years ending 28.02.2025. Copies of
the Work order and Invoice/ Work completion certificate in support of the work undertaken by them shall b
e submitted in this regard.

Definition of similar works: Similar works means works involving rooms/ toilet cleaning works in a building.

2. Three similar completed works costing not less than the amount equal to 40% of the estimated contract
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value (incl.GST).

3. The interested Bidder should have an Office facility within 50 Kms. radius from IREL Chavara, Kollam, Ke
rala OR an Undertaking shall be submitted in Rs. 200/- stamp paper attested by Notary stating that the Bi
dder will set up a Site Office within 50Kms of IREL Chavara, Kollam, Kerala within 14 days in case of receip
t of Work Order. The bidder having Office facility as indicated above shall submit copy of any utility bill hav
ing the said Office address that is not older than two months as evidence in this regard. The Bidders can al
so submit Rent/Lease agreement, if the office is situated in leased/rented land.

4. The average annual turnover of the bidder for the last three consecutive years ending on 31.03.2024 sh
all not be less than 30% of the estimated contract value (excl.GST). In proof of the same the bidder shall su
bmit an Audited P&L Statements return for the years 2021-22, 2022-23 & 2023-24 for verification. Alternat
ively GST Return may be also submitted.

Note:

1. In the absence of receipt of documents meeting to Pre-qualification criteria, the offer will not be conside
red under any circumstances.

2. Pre-qualification Criteria can be relaxed for MSEs and start-up companies subject to meeting quality and
technical specification. Party has to submit necessary documents for the same.

3. The offers of the bidders who have defaulted in the past in execution of the contracts or in complying wi
th the obligations as per the contract shall not be considered.

Bids meeting PQ-1, PQ-2 & PQ-3 only will be considered for further processing (subject to meeting other Te
chnical and Commercial conditions specified in the tender).

Note: All specifications, terms and conditions mentioned in the "Buyer Specification Document" are applica
ble to this bid.

Disclaimer/;ia=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

® No vk

10.

11.
12.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
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13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/arar=g f@zs 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=a @z 3R oK is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ST# T TTHTT Al & WS 26 & HGH H AT & WY HH A TS A ardd U & TR & W
R Uiy & TEY A WG & WY HfF A TS A arel o s i N 39 Afda & s @ & fow qsh a7 o
59 g% 5 & aren wetH wRedt & arE ohipd @fds & A9 o) §HT S @l sEd Igured Sl enn 3R s o
I BVOT fFT S @ SEM AUl of el W AT Bl deiel FAT B IR Pt & HFAX A AT Pefedt driars
N ITUTT EIT |

---Thank You/y=arg---
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