GeM 7i—
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e Markelp!ace Amrit Mahotsav

YR

Bid Number/grelt shariep (s d&ar): GEM/2024/B/55¢
Dated/feeis : 09-11

Bid Document/ Qs &t

Bid Details/[9g faavor

Bid End Date/Time/RE s aa f al@/aag

30-11-2024 15:00:00

Bid Opening Date/Time/fds g i ali@/ax#d

30-11-2024 15:30:00

Bid Offer Validity (From End Date)/d3 O3raer
A (d A9 H A W)

90 (Days)

Ministry/State Name/FareRI/Isd & 1A

Pmo

Department Name/Q#IeT & A1

Department Of Atomic Energy

Organisation Name/G3161 &l =1

Irel (india) Limited

Office Name/&dtaa & AT

Ho

Item Category/#g Bl

Facility Management Service- Manpower based (Version 2) -
Industrial; Housekeeping; Unskilled , Facility Management
Service- Manpower based (Version 2) - Industrial; Horticultur
Services; Unskilled

Contract Period/37Jd9 3@fd 1 Year(s)
MSE Exemption for Years Of Experience/313d &

asf & vATES Fe/ and Turnover/e3a & faw Yes
THATES B T WH &

Startup Exemption for Years Of

Experience/3/Hd & auf & FIE3W Fe/ and Yes

Turnover/ T3 & T TWIEIT A Fe WA &

Document required from seller/fashar ¥ &Y @
&It

Experience Criteria,Bidder Turnover,Additional Doc 1 (Reque
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
buyer

Do you want to show documents uploaded by
bidders to all bidders participated in bid?/

Yes

Bid to RA enabled/fs & Ra¥ Nl aftsar frar

No

Type of Bid/S3 & uaR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&eld HeAihed & 2 Days
3N At TAEROT ¥ AT FHT
Estimated Bid Value/3igafad s iea 4400000
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Bid Details/fas faaor

Evaluation Method/fsida ugfa

Total value wise evaluation

Financial Document Indicating Price Breakup

Required/#ea it aren faiT exdidst S3iU 3MaTS

Yes

()

Arbitration Clause No
Mediation Clause No
EMD Detail/3uaE faaror

Advisory Bank/Tgargsi{l && HDFC Bank

EMD Amount/3uagr Y 74645
ePBG Detail/&didisit faaror

Advisory Bank/wgargsi{l §& HDFC Bank
ePBG Percentage(%)/sdest ufaerd (%) 5.00

Duration of ePBG required (Months)/sdids &Y 15

nfea 3afa (@@a).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the releve
category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service Providers for
Services are eligible for exemption from EMD. Traders are excluded from the purview of this Policy./sid &I erdf & 3Aga

SUAS! FC & ST (IS Pl HATAd HeINT & forw 795 & Ay g AT gFdrdat edd
fafastar aor Jarsit & forw Jar verar SuHdr @ T & T & | Rt o 38 A & grar & are @n 9= g

A ©| THATHS HSINY & T el a&g3i

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./3tar 3{R Turea STAT=T

I TS I EN &, oAt & uat A g arfeu]

Beneficiary/arandf :
DM

HO, Department of Atomic Energy, IREL (India) Limited,

(Irel India Limited)

MIl Compliance/TH3IS3S 3Tl

PMO

MIl Compliance/TA3MEHTS 3HeIureled

Yes

MSE Purchase Preference/tsings @lig a¥iddr

MSE Purchase Preference/Taitas @G ad{iar

Yes
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1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be exempte
from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of quality and techn
specifications. If the bidder is OEM of the offered products, it would be exempted from the "OEM Average Turnover"
criteria also subject to meeting of quality and technical specifications. In case any bidder is seeking exemption from
Turnover / Experience Criteria, the supporting documents to prove his eligibility for exemption must be uploaded for
evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the offer
products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of quality and tec
specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria, the supporting documer
prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as defined
Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry ¢
Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned Ministry. If the bic
wants to avail the Purchase preference for services, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the offered service.
is not an MSE and MSE Service Provider (s) has/have quoted price within L-1+ 15% of margin of purchase preference
/price band as defined in the relevant policy, then 100% order quantity will be awarded to such MSE bidder subject t
acceptance of L1 bid price. The buyers are advised to refer to the OM_No.1 4 2021 PPD_dated_18.05.2023 for comy
of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the
service provider are validated on-line in GeM profile as well as validated and approved by the Buyer after evaluation
submitted documents.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and for
determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc. This has
relevance or bearing on the price to be quoted by the bidders and is also not going to have any impact on bid
participation. Also this is not going to be used as a criteria in determining reasonableness of quoted prices which wo
determined by the buyer based on its own assessment of reasonableness and based on competitive prices received
/ RA process.

Excel Upload Required/tsRid & 3Uclis fhT S & @S :

PRICE BREAK UP - 1731137502.xIsx

Additional Qualification/Data Required/31faRe® Ieaar /3maas et

The Bidder should have executed at least X No. projects with contract value not less than (Rs) yy for ez
contract of providing manpower services to Central/ State Government Departments/ Public Sector
Undertakings/ Autonomous Bodies in last N financial years:AS PER TENDER

Scope of work & Job description:1731137565.pdf

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
applicable Minimum Wages Act:1731137828.pdf

Facility Management Service- Manpower Based (Version 2) - Industrial; Housekeeping;
Unskilled ( 6 )

Technical Specifications/daih fafAEar

Specification Values
Core
Type of Premise Industrial
Type of Services Required Housekeeping
Skill Category Unskilled
Type of Function Others
List of Profiles Sweeper
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/NovQ424/bidding/excel/bid-7119472/1731137502.xlsx
https://bidplus.gem.gov.in/resources/upload_nas/NovQ424/bidding/biddoc/bid-7119472/1731137565.pdf
https://bidplus.gem.gov.in/resources/upload_nas/NovQ424/bidding/biddoc/bid-7119472/1731137828.pdf

Specification

Values

Educational Qualification

Not Required

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience AS PER TENDER
State NA
Zipcode NA
District NA
Addon(s)/us3iia
Consumables to be provided by Service Provided Yes
High End Machinery and Equipments to be provided by Service Provider NA
Additional Specification Documents/3ifafR® AR crarRs
Consignees/Reporting Officer/mRcd/Raiféar 3fQesrd
S.No./&.8 Cctnsigne.e Number of Additional
Reporting/Officer/aX Address/adr Resources to Requirement/3ifaR
Rh/Raféar sfwd be hired JTARIRA
e Minimum daily w
(INR) exclusive o
GST : 655
e Bonus (INR perd
0
e EDLI (INR per da
3.28
e EPF Admin Charc
(INR per day) : 3.
e Optional Allowan
462030,IREL (India) Limited Plot 1 (INR per day) :
1 Mahaveer Prasad No. 49 M, Near Gokuldas Factory 6 e Optional Allowan
Meena Acharpura Industrial Area, Bhopal, 2 (INR per day) :

Madhya Pradesh

e Optional Allowan
3 (INR per day) :

e ESI (INR per day)
21.29

e Number of worki
days in a month

e Provident Fund (I
per day) : 78.6

e Tenure/ Duration
Employment (in
months) : 12
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Facility Management Service- Manpower Based (Version 2) - Industrial; Horticulture

Services; Unskilled ( 8)

Technical Specifications/daih fafAEar

Specification

Values

Core

Type of Premise

Industrial

Type of Services Required

Horticulture Services

Skill Category

Unskilled

Type of Function

Others

List of Profiles

Mali/Gardner Helper

Educational Qualification

Not Required

Specialization

Not Required

Post Graduation

Not Required

Specialization for PG

Not Applicable

Experience AS PER TENDER
State NA
Zipcode NA
District NA
Addon(s)/us3iid
Consumables to be provided by Service Provided Yes
High End Machinery and Equipments to be provided by Service Provider NA
Additional Specification Documents/3ifaR® RANRIRP erRs
Consignees/Reporting Officer/ MR /Ruiféar i
S.No. /. Consignee Number of Additional
Reporting/Officer/at Address/adr Resources to Requirement/31faR
R /RafEer 3Rad be hired TR DAT
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S.No./5.9

Consignee

Reporting/Officer/a¥
R/ Raiféar aifaamd

Address/adr

Number of
Resources to
be hired

Additional

Requirement/3ifaR

TR hl

Mahaveer Prasad
Meena

462030,IREL (India) Limited Plot
No. 49 M, Near Gokuldas Factory
Acharpura Industrial Area, Bhopal,
Madhya Pradesh

Minimum daily w
(INR) exclusive o
GST : 655

Bonus (INR per d
0

EDLI (INR per da
3.28

EPF Admin Charc
(INR per day) : 3.
Optional Allowan
1 (INR per day) :
Optional Allowan
2 (INR per day) :
Optional Allowan
3 (INR per day) :
ESI (INR per day)
21.29

Number of worki
days in a month
Provident Fund (I
per day) : 78.6
Tenure/ Duration
Employment (in
months) : 12

Buyer Added Bid Specific Terms and Conditions/sar g s a5 Rs & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 perc
the time of issue of the contract. However, once the contract is issued, contract quantity or contract duration
only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duration

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

PRE-QUALIFICATION CRITERIA (PQ):

Sl.

Eligibility Criteria (PQ)

Documents to be submitted

The bidder should have a minimum of 3 years experience in th

e field of housekeeping/ Facility management services as on Oc

tober 2024.

Signed photocopy of valid Registration/Incorporation ¢

ate/other document of the bidder’s Firm
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2 The bidders must have successfully executed/completed Facilit | Signed copies of work order and satisfactory comg
y management services contract of following values in any | certificate from client to be submitted.

organizations during last seven years ending October 2024. OR

The bidder along with copies of the Work Order(s) ma
i. One Similar Work in a single order of costing not less INR2 | mjt certificate(s) from practicing chartered accountant

9.80 lakhs ing the payments received and works completed, as tt
OR e may be, in respect of the works specified in Pre-Qua
on Criteria.

ii.  Two Similar Works in two (2) orders of each not costing les
s than INR 18.60 lakhs

Facility management includes service towards housekeeping/ga
rdening service etc. Only providing road and drain cleaning

service will not be considered for PQ evaluation.

Financial Capability: Copies of audited balance sheet and profit & loss ac
3 duly certified by Chartered Accountant should be enclc
Minimum Average Annual Turnover for the last three years (202 proof of their creditworthiness and turnover for the las
1-22, 2022-23, 2023-24) should not be less than INR 11.20 lakhs | 5.¢ja) years.
. In case of non-availability of financial figure for FY 2023-24, the | |, case, the audited balance sheet and Profit & Loss ac
n average annual turnover of last 3 years i.e. FY 2020-21, 2021- | s not available, a certificate from the Chartered Accou
22 & 2022-23 will be considered. on their letter head certifying the financial turnover for
bove said financial year may be submitted.
Functional office in Bhopal Bidder’s Functional Office based at Bhopal address pro
4 ned and scanned copy of Shop & Establishment certific
lectricity bill, utility bill, GST, etc.) or Undertaking to of
ice in the said area after becoming successful bidder.
5 Valid ISO certification of bidder’s firm/company Signed and scanned copy of valid ISO Certificate for Cl¢

/ Housekeeping Services/ Gardening services.

3. Forms of EMD and PBG
Bidders can also submit the EMD with Account Payee Demand Draft in favour of

IREL (India) Limited
payable at
Mumbai

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy to
Buyer within 5 days of Bid End date / Bid Opening date.

4. Forms of EMD and PBG
Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary name

IREL (India) Limited

Account No.

Account No. 00122320000135

IFSC Code

HDFC0000012

Bank Name

HDFC Bank Limited

Branch address

HDFC Bank Limited, V S Marg, Opp. Siddhivinayak Temple, Prabhadevi, Mumbai - 400028

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-line
transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.
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Disclaimer/s=fa=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent Authority
Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses on the bidding
process, its outcome, and consequences thereof including any eccentricity / restriction arising in the bidding proces:
to these ATCs and due to modification of technical specifications and / or terms and conditions governing the bid. If
clause(s) is / are incorporated by the Buyer regarding following, the bid and resultant contracts shall be treated as n
and void and such bids may be cancelled by GeM at any stage of bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum iss
by DPIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any Category
bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for attaches
cateqgories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without specifyir
equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export experienc
11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the case m
be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1 bidders
against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1 bidders thrc
Random Algorithm executed by GeM system.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of this
they can raise their representation against the same by using the Representation window provided in the bid details
in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer is duty bound to reply -
such representations and would not be allowed to open bids if he fails to reply to such representations.

This Bid is governed by the General Terms and Conditions/arar=a_ 3=z 31X e, conditons stipulated in Bid anc
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/Aa=g faaa@ 3R erd is contradicted by the conditions stipulated in Service
Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shat
border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake complian

and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in accordance with the laws./

AT AT & TS 26 & Tl H HIIT & WY HH T TSN A ared ¢ & I T WIg W Jfady & 99 F AT &
A WS R aT U A P ot =X 5@ Afae & Rz 33 & fow Jsh ay Qo 59 a5 RN 3 arer weved widerd
Goligpd @Ifds & 9T o T AT A 380 Hquield e aen AR s o Teid giwon fFu S T s@H qued 7 @
HIIY P Tcbiel FAT P 3N Pefed & 3FA 3T BT Pfell PIATS PN ITUT BN

---Thank You/g=arg---
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20241109
https://bidplus.gem.gov.in/bidding/bid/bidsla/50686881558784
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